Complaints and Ombudsman Cases in Q1 2013

No. of Ombudsman
No. of Complaints
Cases

Banklng 19.57% 14.05%

Securities and Futures Dealers - 1.75% - 1.10%




Complaints and Ombudsman Cases in Q2 2013

No. of Ombudsman
No. of Complaints

Banking 12.38% 10.07%

Cases

Securities and Futures Dealers




Complaints and Ombudsman Cases in Q3 2013

No. of Ombudsman
No. of Complaints

Banking 10.93% 11.19%

Cases

Securities and Futures Dealers




Complaints and Ombudsman Cases in Q4 2013

No. of Ombudsman
No. of Complaints

Banking 10.86% 10.13%

Cases

Securities and Futures Dealers




Complaints and Ombudsman Cases in 2013

No. of Ombudsman
No. of Complaints

Banking 13.65% 11.34%

Cases

Securities and Futures Dealers




