Complaints and Ombudsman Cases in Q1 2012

No. of Ombudsman
No. of Complaints
Cases

Banking 12.78% 20.66%

Securities and Futures Dealers




Complaints and Ombudsman Cases in Q2 2012

No. of Ombudsman

No. of Complaints

Cases

16.54%

Securities and Futures Dealers




Complaints and Ombudsman Cases in Q3 2012

No. of Ombudsman
No. of Complaints
Cases

Banking 10.66%

Securities and Futures Dealers




Complaints and Ombudsman Cases in Q4 2012

No. of Ombudsman
No. of Complaints
Cases

Banking

Securities and Futures Dealers




Complaints and Ombudsman Cases in 2012

No. of Ombudsman
No. of Complaints
Cases

Banking 14.52%

Securities and Futures Dealers




