Number of Complaint Cases by Industry / Time

2000

1500

1000

500

Q12 | Q212 | 0312 | Q412 | QI3 | Q213 | Q313 | Q413 | Q114 | Q214 | Q314 | Q414 | QIS | Q215 | Q315 | Q415 [ Q16 | Q216 | Q316 | Q416 | Q17 | Q217 | Q317 | Q417 | Q18 | Q218 | Q318 | Q418 | Q119 | Q219 | Q319 | Q419 | Qr20 | @220 | @320 | Q420 | Q21 | Q221 | Q321 | Qe
Banking 172 144 98 89 202 125 95 97 87 110 110 116 80 98 114 95 89 88 98 122 65 70 % % 7 116 156 289 331 359 400 422 392 621 497 539 376 402 361 388
Insurance 1157 | 1,68 997 849 812 870 770 788 717 888 919 856 814 897 868 | 1,028 839 832 862 970 836 885 971 977 934 o5 | 1064 | 144a| 1354 16s8| 1721| 1810| 1758 1755 | 1837| 1es0| 1675 1710| 1787| 1752
Securities and Futures 17 15 21 12 18 15 4 8 8 1 16 8 8 4 16 12 18 19 1 1 13 14 1 17 7 30 40 a 23 53 35 54 116 174 134 172 82 129 91 77
Electronic Stored Value Cards 0 0 0 ) ) ) ) ) ) ) ) ) ) ) ) ) ) ) ) ) [) [) 1 [} [} ) 3 3 4 2 3 5 4 [} 4 4 7 6 5 4
Electronic Payment 0 0 0 [ [ [ [ [ [ [ [ [ [ [ [ [ [ [ [ [ [ [ [ [ 1 [ [ [ [} 1 [} 2 [} [} 1 2 1 2 2 2
Total 1346 | 1327 | 1116 9s0 | 1032| 1010 869 893 812 1009 1,085 980 902 999 908 | 1,135 946 939 971 | 1,03 914 99| 1079 | 1084| 1089 1111| 1263| 1777| 1712 2073| 2159 | 2203 2270 2550 2473| 2307 2181| 2069| 2206 2223
3000
2500

arn 12 12 Q2 a3 @13 Q313 Q13 Qi @14 a3 as1a ais @15 az1s Qu1s arie Q216 Q316 Q16 Q117 7 a3 Q@17 Qs Q218 Q318 as18 arg Q219 Q319 Q19 Q120 220 a320 Q20 Qi1 @21 Q321 as21
=Banking  =lnsurance = Securities and Futures = Electronic Stored Value Cards = Electronic Payment Enterprises
2000
1800 P— —
1600 —
1400 /‘\r/ B
3
::ZZ ~—_ 7 insurance
—— e — o~ e msemSecurities and Futures
800
w0 C— esmmElectronic Stored Value Cards
w00 e ee=Electronic Payment Enterprises
200 m— -
o — ===
Q2 @212 Q¥ Qe Qi3 Q213 QI3 Qe13 QU4 Q214 Q¥4 Qe aris Q215 Q315 Qa5 arle Q216 Q316 Qe QU7 Q217 Q317 Q4 Qris Q218 Q318 o418 QI1e Q219 Q319 Q419 QU0 G220 Q320 Qa0 QI Q221 QI el
Percentage of Complaint Cases by Industry / Time
Q12 | Q212 | Q312 | Q412 | Q113 | Q2'13 | Q313 | Q413 | QU4 | Q214 | Q314 | Q414 | QI'1S | Q215 | Q315 | Q415 | QI'16 | Q216 | Q3'16 | Q416 | Q117 | Q217 | Q317 | Q417 | Q18 | Q218 | Q318 | Q418 | Q119 | Q219 | Q319 | Q419 | Q120 | Q220 | Q320 | Q420 | Q121 | Q221 | Q321 | Q421
Banking 12.78%| 10.85% 8.78% 9.37%| 19.57%| 12.38%| 10.93%| 10.86%| 10.71%| 11.00%| 10.00%| 12.00% 9.00%| 10.00%| 11.00% 8.00% 9.00% 9.00%| 10.00%| 11.00% 7.00% 7.00% 8.90% 8.00% 7.00%| 10.00%| 12.40%| 16.30%| 19.30%| 17.30%| 18.50%| 18.40%| 17.30%| 24.40%( 20.10%| 22.50%| 17.56%| 17.87%| 16.07%| 17.45%
Insurance 85.96%| 88.02%| 89.34%| 89.37%| 78.68%| 86.14%| 88.61%( 88.24%| 88.30%( 88.00%| 88.00%| 87.00%| 90.00%| 89.00%| 88.00%| 91.00%| 89.00%| 89.00%| 89.00%| 88.00%| 92.00%| 92.00%| 90.00%| 90.00%| 85.90%| 87.00%| 84.20%| 81.30%| 79.10%| 79.90%| 79.70%| 78.90%| 77.40%| 68.80%| 74.30%| 70.00%| 78.23%| 76.03%| 79.56%| 78.81%
Securities and Futures 1.26% 1.13% 1.88% 1.26% 1.75% 1.48% 0.46% 0.90% 0.99% 1.00% 2.00% 1.00% 1.00% 1.00% 1.00% 1.00% 2.00% 2.00% 1.00% 1.00% 1.00% 1.00% 1.00% 2.00% 7.00% 3.00% 3.20% 2.30% 1.30% 2.60% 1.60% 2.40% 5.10% 6.80% 5.40% 7.20% 3.83% 5.74% 4.05% 3.46%
Electronic Stored Value Cards 0.00% 0.00%|  0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.10% 0.00% 0.00% 0.00% 0.20% 0.10% 0.30% 0.10% 0.20% 0.20% 0.20% 0.00% 0.20% 0.20% 0.33% 0.27% 0.22% 0.18%
E::c:::i:zyme"[ 0.00% 0.00%|  0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.10% 0.00% 0.00% 0.00% 0.00% 0.10% 0.00% 0.10% 0.00% 0.00% 0.00% 0.10% 0.05% 0.09% 0.09% 0.09%
10000%
90.00% —a— - W
80.00% .___.—_._-\./.’—- W
70.00% —o—Banking
60.00% = Insurance
S0.00% e Securities and Futures
40.00%
= Electronic Stored Value Cards
30.00%
2000% M ¥ Electronic Payment Enterprises
10.00% w —— —— —— .
— ——————t——— e
0.00% +
Q2 @2 Q¥ Qe Qs Q213 Q¥13 Q13 Qrle Q24 Q4 a1 aris Q215 Q31 Q#1s Qe Qi Q6 Q416 a7 Q217 Q¥7 Q#17 Qs Q218 Q38 Q418 aris Q219 Q319 Q#19 QI20 Q220 Q320 Qe20 Qi Q221 @3l Qe




