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HEERFEHFEIEF(FCA):
BFinancial markets need to be honest, fair and effective so
that consumers get a fair deal.

M|t is our aim to make markets work well — for individuals,
for business, large and small, and for the economy as a
whole.
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Firms Market=s

A bout the FCA

First published D o OarZ0l s | Last updared: 1zsosszo01e

The Financial Conduct Authority is the conduct regulator for 56,000 financial services firms and financial
markets in the UK and the prudential regulator for over 24,000 of those firms.

Wwhat we do

Financial markests meed o bbe hornsest, fair and esffective so that comnsurmeaers get a fair de=al,

It is our aim o makes markets work well — for individuals, for business, larges and small, and for the econormy as a whole,

wwe do this by regulatilmg the conduct of more thamn Ss L0000 businesses .

wwe are the pruder—n: ial regulator for owver 22,000 of these firms and the Prudential FEegulation suthority o is the prudential regulator of
Banks, buillding socisties, o It Unions, Insursrs am o desigrnated imnvestrmeaernt firrms,

e e were established o 1 ASpril 201Z, caking ower responsibility for conduct and relevant pradential regulation frorm the Financial Services
Soathiority.

http://www.fca.org.uk
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Lbhogt us

Report a firm

Misleading financial adverts

Lnfair contracts: consumers

FCAEPEHEZMIRE

Firms

Scams

Awoid scams and
unauthorised firms

Banking and online account
scams

Carbon credit trading
Early pension release
zet-rich-gquick schemes

Land banking investment
schemes

Loan fee fraud
mMoney transfer scams

Share fraud and boiler room
SCAms

Unautharised firms and
individuals

Markets

Consumers

Know your rights

Ceposit and savings
protection

How to claim for mis-sold PPI

Interest rate hedging
products {IRHFY

Loans and credit

Lnauthorized payments from
woLUr account
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