Complaints and Ombudsman Cases in Q1 2014

No. of Ombudsman
No. of Complaints
Cases

Banking

Securities and Futures




Complaints and Ombudsman Cases in Q2 2014

No. of Ombudsman
No. of Complaints
Cases

Banking

Securities and Futures




Complaints and Ombudsman Cases in Q3 2014

No. of Ombudsman
No. of Complaints
Cases

Banking

Securities and Futures




Complaints and Ombudsman Cases in Q4 2014

No. of Ombudsman
No. of Complaints
Cases

Sector

Banking

Securities and Futures




Complaints and Ombudsman Cases in 2014

No. of Ombudsman
No. of Complaints
Cases

Banking 11.00% 11.06%

Securities and Futures




Percentage of Complaints and Ombudsman Cases by Industry in 2014

Complaints Ombudsman Cases
Banking 11.00% 11.06%
Insurance 87.88% 87.43%
Securities and
1.12% 1.51%
Futures
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