Number of Ombudsman Cases by Industry / Time
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Percentage of Cases by Industry / Time
2012 Q1 2012 Q2 (2012 Q3 |2012 Q4 |2013 Q1 |2013 Q2 |2013 Q3 2013 Q4 (2014 Q1 (2014 Q2 2014 03 |2014 Q4 |2015Q1 2015 Q2 [2015Q3 |201504 [2016Q1 (201602 201603 [2016Q4 201701 (20172 [2017Q3 (20174 |2018Q1 (201802 [201803 [2018Q4 [20190Q1 |2019 Q2
Banking 20.66%| 16.54%| 10.66%| 13.43%| 14.05%| 10.07%| 11.19%| 10.13%| 11.65%| 12.00%| 11.00%| 10.00%| 11.00%| 13.00%| 11.00%| 12.00%| 19.00%| 13.00%| 16.00%| 16.00%| 13.00%| 16.00%| 10.90%| 16.00%| 11.00%| 16.00%| 11.00%| 12.00%| 13.00%| 12.00%
Insurance 77.83%| 82.20%| 87.39%| 85.11%| 84.85%| 87.58%| 87.00%| 89.31%| 86.21%| 87.00%| 88.00%| 88.00%| 88.00%| 86.00%| 87.00%| 86.00%| 77.00%| 84.00%| 81.00%| 82.00%| 85.00%| 8200%| 85.40%| 8200%| 84.00%| 77.00%| 83.00%| 85.00%| 82.00%| 87.00%
Securves/funres | 151%|  126%| 195%| 146%| 110%| 235%| 181%| 056%| 2.14%| 100%| 100%| 200%| 100%| 100%| 200%| 200%| 400%| 3.00%| 3.00%| 200%| 200%| 200%| 3.50%| 200%| 500% 7.00%| 600% 3.00% 5.00% 100%
1::"(’:‘:"“" 0.00%| 000%| 0.00%| 0.00%| 000%| 000% 000% 0.00%| 0.00% 000%| 000% 000% 0.00% 0.00% 000% 0.00% 000%| 0.00% 000%| 0.00% 000%| 0.00% 020% 0.00% 000% 0.00%| 000% 0.00% 000% 0.00%
100.00%
20.00% 7 e
2000% | —— M.\YN
70.00%
0.00% o Banking
5000%
20.00%
3000% card
2000 T — . - L — . =
1000 o - e S S
o —— ——
201201 201202 201203 201204 2013Q1 2013Q2 201303 201304 2014Q1 201402 201403 201408 2015Q1 201502 201503 201504 2016Q1 2016G2 2016Q3 201608 2017Q1 2017Q2 201703 201704 2018Q1 2018Q2 201803 2018Q4 201901 20192




